DSOGO

federal credit union

December 5, 2007

Brad Clark
Principal

The SpyGlass Group, Inc.

2001 Crocker Rd. / Suite 200

Westlake, OH 44140

Dear Brad:

Impressed by the services SpyGlass provided to Desco Federal Credit Union, |
just wanted to drop you a quick note to thank you and your staff for your help
during our communications bill audit.

All of the employees | dealt with during this project were extremely professional
and possessed a great deal of business skill. They deserve to be recognized.

| will definitely recommend your services to other financial institutions and
business professionals that | come into contact with.

Thanks Again,

Uil

Chief Operations Officer
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