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May 12, 2009

Larry Seiler

The SpyGlass Group, Inc.
2001 Crocker Rd., #200
Westlake, OH 44145

Hello Larry,

Now that we've wrapped up our work with SpyGlass, | wanted to send you a note to recognize the
high-quality service your firm performed for Fairview Park City Schools.

From start to finish, our communication with you was strong and SpyGlass delivered on what you said
you could accomplish. In our case, some erroneous taxes and unused lines were uncovered as well
as an adjustment to our Long Distance service that will save our district money. Overall, we feel
great about our experience as a SpyGlass client.

Again, thanks for all your efforts. This is a valuable service for school districts and we would not
hesitate to recommend SpyGlass to others looking for cost-savings.

Treasurer




