Wabash, IN. 46992
Telephone: (260) 563-2111
Fax: (260) 563-8979

THE NAME IN MINERAL wooL

January 14, 2010

Paul Pearson

Director, Business Development
The SpyGlass Group, Inc.

2001 Crocker Rd. Ste 200
Westlake, OH 44145

Phone (248) 282 5943

Fax (248) 282 5944

Dear Paul

In times like these, saving money anywhere you can is high priority. This is one of the easiest ways | have seen
to find savings on a monthly basis. Once we supplied the initial information, your audit process required very
little of our time. Some of the issues uncovered were surprising and we are happy that they are now cleared up.
The cost reductions started showing up on invoices very quickly. The savings realized over the next several
months will be substantial.

We would recommend going through one of your audits to other businesses. Thank you.

Sincerely,

Robert M. Martin

Systems Administrator

Phone (260) 563-2111 Ext 298
Fax :(260) 563-8979
bmartin@thermafiber.com



